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Welfare Rights Officers Forum
Annual General Meeting

Date: 7th March 2024
Venue:  Digby Brown Solicitors, 2 West Regent St, Glasgow & virtual meeting via zoom
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In Attendance:

Sean Doak- Dunedin Canmore Housing (Chair) 
Morag Bisset, Hillhead HA
Douglas McAndrew, Digby Brown

Nicola Hoey, Digby Brown

Danni Greer, Digby Brown

Mairi Sutherland, GHA

Lucy Adesegun, GHA

Linda Foy, New Gorbals HA

Ryan Beattie, New Gorbals HA 

Lisa McCaig, Cassiltoun HA

Angela Moore

David Atkinson

Greg Bolland, Linstone HA

Kevin Campbell, Linthouse HA 

Apologies:

Evelyn Lapsley, Link 
Heather Montgomery, Hillhead HA 
Ruth Matheson, Parkhead HA 

Lily Simpson, Wheatley Group 
Isabel Brodie, NVHA

Lisa Boag, NAC
Stephen Craig, QCHA
Moira Escreet, CPAG
Stephen Fallon, Margaret Blackwood
. 
The Chair welcomed everyone to the 16th AGM. 

1. 
Apologies and Attendance

As noted above
2
Election of office bearers
The current treasurer and secretary are standing down, as they are starting new employment with Scottish Social Security. 
New office bearers were nominated and confirmed as below:

Nomination for Treasurer 

Lily Simpson

Proposed: Sean Doak








Seconded: Linda Foy
Nomination for Secretary 

Morag Bisset 
Proposed: Mhairi Sutherland








Seconded: Lucy Adesegun
Nomination for Chairperson
Sean Doak

Proposed: Douglas McAndrew








Seconded: Linda Foy
All of the above were elected without objection.
3 
Approval of Minutes of AGM dated 23/03/2023
Minutes approved as a true record. 
4
Matters Arising from the Minutes
The change of signatories to the bank account is still an ongoing issue. The form to change signatories has been completed and just needs to be sent off to the Co-Op Bank to change the signatories. Sean is looking at where to send to form so that we can have access to the account. 
5 
Financial Report
We have approx. £5,000 in the bank account, but we have not been able to access the funds due to the ongoing issue with access. No invoices were issues, and no bills have been paid, so the balance has been static. As soon as we have access to the account, then invoices will be issued, and accounts settled. We will also be able to look at booking training sessions. 
6
Chairperson’s Review of Year
Sean Doak thanked everyone for attending and gave a short review of the year. 

We have only been able to hold forum meetings this year due to the ongoing bank account issue. Whilst it has been disappointing to not be able to undergo additional training, we have been able to share information and experiences with one another on the ever-changing benefits system. 
We are likely to continue having hybrid meetings going forward as this allows for more people to attend. 

The biggest change we have seen this year is the rollout of ADP. At first, there were very generous awards being made, but we have seen these awards slowing down, and delays affecting the Social Security System. Social Security Scotland appears to be beset by admin problems, with many of us finding staff unhelpful, but there are signs of improvement. 

Redeterminations and appeals are not being dealt with in line with the time limits outlines in the regulations, and there is a lot of frustration over the lack of escalation routes, or implicit consent. 

Overall, the consensus was that Social Security Scotland is not what was promised or expected, but hopefully these are just teething issues, and the system overall, will continue to improve.
The other large scale change we have seen is the rollout of Managed Migration. So far, only Tax credit claimants have been moved over, and overall, these have not been vulnerable clients; they tend to be financially and IT literate, requiring little assistance with their claims. Those who have migrated so far from tax credits have appeared to have been significantly better off on UC, mainly due to the inclusion of housing costs in their calculation. 

Managed Migration’s rollout has been expended, with claimants in receipt of Income Support beginning to be migrated from April 2024. 

The Scottish Carer’s Payment is also being rolled out across Scotland, and it appears to differ only slightly from the DWP’s Carer’s Allowance. The Scottish version of Attendance Allowance, Pensioner Disability Payment, is also due to be rolled out soon.
Also from April, Discretionary Housing Payments will fall under the powers of the Scottish Government, who will be publishing guidance about how it should be spent. 
We are going to face a lot of challenges in the coming year. 
7.
AOCB

Discussion around should we open a new bank account, but it was agreed that we were so close to being able to access the existing one, that we should try to finalise the change of signatories. Only then, if we are not able to resolve the issue, do we look at opening a new bank account. 
Meeting adjourned at 10.46am. 
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