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Glasgow City Council
 Welfare Rights 
And Money Advice

Training Courses and Dates

May to June 2023
Booking 

We offer free training to staff of not for profit organisations that work in Glasgow and provide a free service to the people of Glasgow. If your organisation would like to take up places on any of these courses then you can do so by completing the attached booking form (details at the end).  Places are limited on our courses due to a limit on spaces available to us for training.  Please remember to include your contact details and a working e-mail address in the booking form.  Remember to update us with any new contact details to ensure you continue to receive our mailings.
Cancellations
There is no fee for taking up a training place on any of our courses. However, Glasgow City Council does incur costs in providing these courses, through copying etc. Please let us know as early as possible if you cannot attend by contacting ourselves, we can then offer the place to someone else, or on the day if there is an emergency, please contact us and we will leave a message for the tutor.

Important Access Information
There are restrictions on some persons with disabilities having access to the upper floors of Brook Street because of health and safety issues in the event of a fire.
Please bring to our attention, when booking, any mobility issues which would be compromised in the event of the fire alarm sounding and the lifts being turned off.  We can then make alternative arrangements to accommodate all participants safely and comfortably.

Please let us know in advance if there are any other arrangements that have to be made to ensure full participation.
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Venue 

All our training courses take place at the Glasgow City Council Social Work Training Centre, 117 Brook Street, Glasgow, G40 3AP.
Times

Training for AM sessions run from 10am to 12.30 pm and PM sessions 1.30 pm to 4 pm approximately. Day training sessions are from 10am to 4 pm.  We do not provide lunch but there is a space where a packed lunch can be eaten, or a small selection of local shops providing reasonably priced food and drinks.
COURSE OPTIONS
Course Title: Overview of Universal Credit. (Full day)
Universal Credit is the biggest single change to the benefit system in many years. It is a benefit which is in the process of replacing Housing Benefit, Income Support, income related Employment and Support Allowance, income based Jobseekers Allowance and Child and Working Tax Credits. It is made up of different elements payable depending on a claimant’s situation and is payable for service users who have children or are unfit for work or are looking for work or are lone parents, or indeed are working.   

This overview will look at: the rules for claiming Universal Credit; who should claim UC; how they go about claiming UC; how entitlement to UC is assessed; how to manage a UC claim and how to dispute a UC decision you are unhappy with.       

Course Title: An Overview of the Scottish Benefit System, including the Scottish Child Payment. (Half Day)
In recent years we have seen major developments in the field of welfare benefit provision in Scotland. with the introduction of a number of benefits and a new agency, Social Security Scotland, created by the Scottish Government to administer them.  
With the aim of treating people with dignity and respect the support is targeted at Children and families, the disabled and their carers.
if you work with those who need help and support then you need to know about these developments. 

· This session gives an overview of 

· the new Scottish benefits already in place and 

· what is still to be introduced. including 

· the eligibility criteria for these benefits and

· how to claim them. 

Course Title: Adult Disability Payment (Full day)
Adult Disability Payment is replacing Personal Independence Payment (PIP) as the main disability benefit that can be claimed by people of working age. New Claims have been made by Glasgow residents since the end of August 2022 and transfers from PIP have begun. Like PIP it will play a significant part in helping to maximise the income of people with disabilities who are awarded the benefit. 

This course gives participants an understanding of the key differences from PIP, highlight good practice when completing the forms and what’s expected with the new assessment process. In addition, this course gives an overview of how to challenge unfavourable decisions.

Course Title: Scottish Welfare Fund (Half Day)
What does a person do if, for example, their cooker is no longer working or they lose their purse? They can apply to the Scottish Welfare Fund for assistance. The Scottish Welfare Fund is a discretionary fund established by the Scottish Government and administered by Local Authorities. It provides grants to help families and people in Scotland who are on low incomes. This session will look at the types of grants available, how to claim and how to ask for a first-tier review of a decision. In addition, we will look at the role of the SPSO in carrying out independent reviews. 
Course Title: Cost of Living Crisis and Debt Advice (Half day)

This half day course will look at factors contributing to the cost of living crisis and what support is available to assist. It will give an overview of what additional support has been announced by the government; what support is available from DWP benefits and Scottish benefits; what support is available for cost of fuel issues and finally what support is available from debt advice agencies.

Course Title: Employment and Support Allowance (ESA) & Universal Credit (UC): The test of fitness for work. (Full day)

If a person cannot work because of their health issues they would currently claim either Employment and Support Allowance or Universal Credit.  Sadly the DWP does not accept either the claimants or their doctors opinion on the issue, instead they apply a test, it is called ‘The All Work Test’. 

The purpose of this course is to give you the opportunity to find out how the test works and how to help your service users negotiate it. 
Course Title: Universal Credit and Housing Costs (Full Day)
Housing Benefit is for people on low incomes who need help with their rent and despite the introduction of Universal Credit it will remain the primary source of such support for some time.  It is also the case that it has been at the forefront of the government’s welfare reform changes. Therefore this one day course will look at who is eligible to claim HB, what it covers, non-dependant deductions, local housing allowance and discretionary housing payments. It also looks at the Bedroom Tax and how it works and the Benefit Cap including its interaction with Housing Benefit.  In addition to these topics this session will also look at the issue of Universal Credit housing costs (for rent) and what are some of the major differences between it and HB.   

Course Title: Sanctions (ESA, JSA & UC) (Half day)
A sanction is a loss of benefit for each day a claimant fails to follow an instruction from the DWP. The instruction could be Apply for a job, Write or Rewrite your CV, attend a course or interview, or even “get your haircut.”  The maximum period of a sanction is currently limited to six months, but new sanctions can be imposed again and again. Over the last 12 months the number of people being sanctioned has more than doubled. 

This session will focus on:
· what are sanctions; 

· how to avoid them; 

· why are they imposed; 

· how long they last and 

· how claimants can dispute them. 

It also looks at the availability of hardship payments and what if any, should be the interaction between sanctions and housing benefit?

Course Title: EU/ EEA Nationals and Benefits: An overview (Half day)
Even after Brexit, many EU nationals who were living and working in the UK prior to Brexit decided to stay. Depending on when they arrived in the UK and what their “status” is, determines what benefits they can claim.

This overview will look at the rights of EU nationals to claim benefits.
Course Title: Child Disability Payment (Full Day )
Child Disability Payment (CDP) is a new Scottish Benefit that is replacing Disability Living Allowance (DLA) for children. If CDP is awarded it is payable until the child reaches 18, unlike DLA which stops at age 16. Those currently in receipt of DLA are to be transferred over to CDP.
Many of the rules for CDP are like DLA but there are differences, including for example the evidence gathering rules. This course is for you if you work with children and highlights how you as a worker might be affected.

Older People and Benefits
This course looks at benefits for older people including:  Who is eligible for the state pension and Pension Credit; the interaction between the two and the rules about mixed age couples. We also look at other benefits that may be available to an older person.
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Please complete and return by email to SW_WelfareRightsTraining@sw.glasgow.gov.uk
You can also post your application back to the Welfare Rights and Money Advice Training section, City Chambers East, 40 John Street, Glasgow, G1 1JL or send it by fax to (0141 287 8750) or contact (0141 287 8732 our admin section)  for any further information.

You should receive confirmation (normally by email) of any places you have successfully booked well in advance of any training date.  If you do not receive this, please get in touch in advance of the course.
As places are limited and demand is high, if you are unable to attend on the day, please let us know as early as possible so we can then offer the place to someone else. Thank you.
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